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1. Introduction 
rediCASE is a referral and client management system used to capture and report on Mental Health and 

Alcohol and Drug Programs. rediCASE is provided by a Brisbane company called Redbourne and has 

been modified to suit Primary Health Network needs in terms of the Department of Health data 

requirements. The rediCASE system can perform many functions including: 

- creating internal and external referrals from General Practitioners and other referral agencies 

- delivering secure electronic transfer of referrals and secure messaging to referrers for the 

progress of referrals 

- stepping up and stepping down of client treatment 

- automatically routing referrals to the most appropriate service providers, to match patient 

need 

- recording client contacts and treatment  

- collection of the Primary Mental Health Care Minimum Data Set and Alcohol and Other Drug 

National Minimum Data Set compliance with activity reporting to Primary Health Network for 

contracted service providers 

- calculation and creation of invoicing and payment processes based on service provider activity 

- activity reporting at service provider- and PHN level. 

Primary Mental Health Care Minimum Data Set 

The Primary Mental Health Care Minimum Data Set (PMHC MDS), mandated by the Department of 

Health, outlines the requirements for data collection and reporting for each Primary Health Network 

(PHN). It is the responsibility of the PHNs to ensure that these collection and reporting requirements 

are met by all contracted providers of client mental health services. Further information can be 

accessed at https://docs.pmhc-mds.com 

Alcohol and Other Drug Treatment Services ς National Minimum Data Set 

The Alcohol and other drug treatment services national minimum data set (NMDS) is nationally 

mandated for collection and reporting. 

Publicly funded government and non-government agencies providing alcohol and/or drug treatment 

services. Including community-based ambulatory services and outpatient services. 

The following services are currently not included in the coverage: 

¶ services based in prisons and other correctional institutions; 

¶ agencies that provide primarily accommodation or overnight stays such as 'sobering-up 

shelters' and 'half-way houses'; 

¶ agencies that provide services concerned primarily with health promotion; 

¶ needle and syringe programs; 

¶ agencies whose sole function is to provide prescribing and/or dosing of methadone; and 

¶ acute care and psychiatric hospitals, or alcohol and drug treatment units that report to the 

Admitted patient care NMDS and do not provide treatment to non-admitted patients. 

Clients who are on a methadone maintenance program may be included in the collection where they 

also receive other types of treatment. 

https://docs.pmhc-mds.com/
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2. PHN Procedures and Processes 

Data ownership 

The PHN is the data custodian of information entered into rediCASE and has access to referral, client 

and MDS data. The exception to this is if you elect to record your clinical notes and progress notes in 

rediCASE. These notes cannot be accessed by PHN users of the system. 

Invoicing and payment for clinical activity 

Service contact activity entered in rediCASE may be utilised by the PHN to calculate and create invoicing 

for your service. If the PHN utilises rediCASE payment processing, Recipient Created Tax Invoices 

(RCTIs) are created and stored within rediCASE against client activity. Outline of referral processes: 

 

  

GP

Service Provider / User

Other practitioner

Client

REFERRAL details entered 
into rediCASE Smartform

Automated or manual 
selection of appropriate 

Service Provider

Secure electronic delivery 
of referral / client details 

into rediCASE

Service Provider accepts 
referral

Service Provider 
Commences treatment 

episode

Service Provider records 
Service Contact (session)

Service Contact is processed 
and payment / invoicing 

calculated

Service Provider closes 
treatment episode
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3. FOR REFERAL ORGANISATIONS  
This section is for commissioned service providers, end user providers that receive and enter treatment 

data into rediCASE. For PHN / Subcompany/Consortium providers please refer to Section 4. 

3.1 Receiving, viewing and actioning a Referral 

Email Notification of a Referral 

Your organisation will be notified by email every time a referral has been sent to you in rediCASE. 

 

 

Search Received Referrals 

After you have received an email notification, you can log into rediCASE and action the referral. The 

referral should be Accepted and then Commenced once you see the client. You also have the option of 

Declining the referral.  The referral status displays in rediCASE reflect the current stage of the referral. 

The referral and commencement status can be viewed on the Search Sent /Search Received Referrals 

pages. 
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Usual Stages of the Referral  

 

Additional stages in the referral that may be seen include: 

Declined -This indicates a referral that has been sent to a Service Provider and declined. In some 

exceptional cases you may not be able to Accept the referral due to issues such as conflict of interest.   

On-Referred - This indicates a referral that has been on-referred (step up or step down) to another 

service provider. 

Viewing and Accepting a Referral 

¢ƻ ǾƛŜǿ ŀƭƭ ǊŜŎŜƛǾŜŘ ǊŜŦŜǊǊŀƭǎΣ ŎƭƛŎƪ ƻƴ ǘƘŜ wŜŦŜǊǊŀƭ ƳƻŘǳƭŜ ƻƴ ǘƘŜ ǘƻǇ ǊƛƎƘǘ ŀƴŘ ǎŜƭŜŎǘ ά{ŜŀǊŎƘ wŜŎŜƛǾŜŘ 

wŜŦŜǊǊŀƭέΦ !s a Service Provider user, upon login, you will automatically be navigated to the Search 

Received Referral page.  

All referrals for your organisation will be displayed on this screen.  The most recent referrals will be 

displayed at the top of the list. From this screen you may: 

¶ Search for individual clients by typing in the search fields (and clicking on Search) 

¶ Sort the list of displayed referrals by clicking on any of the column titles. 

¶ Click through pages of referrals 

¶ View the details of any referral by clicking on the Details link.  You can commence data entry 

for a client here 

 

¶ After a referral has been created (either by you as a SP Manual Referral) or via the PHN / GP 

¶  and a client is being seen by you, the episode and service contact data may be entered in 

rediCASE to capture clinical activity and minimum data 

 

 

 

 

 

 

Referral Status = Not viewed

Commenced = No

Details of the Referral has not 
been viewed by the destination 

Service Provider.

Referral Status = Viewed

Commenced = No

Details of the Referral have been 
viewed by the destination Service 
Provider. Referral has not been 

accepted

Referral Status = Viewed

Commenced = No

Service Provider has viewed and 
accepted referral. Signals Service 

Provider intent is to book and 
treat the client

Referral Status = Accepted

Commenced = No

Service Provider has viewed and 
accepted referral. Signals Service 
Provider intent to book and treat 

the client

Referral Status = Accepted

Commenced = Yes

Service Provider has commenced 
treatment and has entered at least 
one service contact for the client

Referral Status = Closed/Ceased

Commenced = Yes

Service Provider has completed 
treatment or on-referred and 
closed the treatment episode

Search for individual clients ς 

type here and click search 

Sort list by clicking 

on column title 

View the details of referral 

by clicking on Details Click through 

pages of referrals 
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Accepting and Commencing Treatment of a Client 

To commence recording treatment on a client, click the Details link of a referral from the Search 

Received Referrals page. The ACTIONS tab will be displayed for the selected client. 

Declining a referral 

rediCASE will allow you to Decline a referral if the referral or the client is inappropriate for your service. 

This should be only in exceptional circumstances, such a conflict of interest or capacity issues (e.g. 

extended appointment wait times). Click on the DECLINE button and include a reason from the menu. 

 

 

 

3.2 Entering treatment data related to a referral 

Commence treatment of a client 

To commence recording treatment on a client, View the details of a referral from the Search Received 

Referrals page. The ACTIONS tab will be displayed for the selected client. 

¶ Click on the Received Referral No: bar to view and edit client details. 

¶ Select the Accept button to commence treatment. 

Click here to record Call attempts 

to the client by practitioner 
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Edit client data 

Include additional client data by clicking on Edit Client Details button, typing and clicking on Save Client 

Details. Client demographic data may be accessed / edited at any time during the treatment episode. 

¶ You may tab and type through all fields or use your mouse to move through the data fields. 

 

Accept referral to commence treatment episode 

After clicking on the Accept button, you may select the Commence button to start entering treatment 

episode data. You would normally click Commence once you have seen the client/commenced 

treatment. 

A. Click here to view and edit 

the client data 

Click Accept to commence 

entering treatment data 

Click here to record Call 

attempts to the client by 

practitioner 

Click here to add an 

Administrative Note (non-

clinical note) visible to the PHN 

Add / edit client data by 

clicking here 
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Assigning a Lead Practitioner 

You will then be asked to confirm if you are the Lead Practitioner? Select Yes / No as appropriate. 

 

The Lead Practitioner is visible at the top of the Case File screen. The Lead Practitioner can be selected 

for the first time when entering the Case File data at commencement. The Lead Practitioner can then 

be reassigned at any time during an open treatment episode by selecting the client ς Clicking on the 

Case File tab and clicking on the EDIT button to update details. 

 

Enter Treatment episode data 

You will now be required to enter Treatment episode data. This data should reflect the client at the 

commencement of the treatment episode.  

¶ Many data items are mandatory and must be entered before saving the record ς these are 

marked *. If data of a mandatory field is not known, or unable to be collected, you can select a 

άbƻǘ ǎǘŀǘŜŘέ ƻǇǘƛƻƴΣ ŀƴŘ ŜŘƛǘ ǘƘŜ Řŀǘŀ ŀǘ ŀ ƭŀǘŜǊ ǘƛƳŜ ǿƘŜƴ ŦǳǊǘƘŜǊ ƛƴŦƻǊƳŀǘƛƻƴ ƛǎ ƪƴƻǿƴΦ  The 

άbƻǘ {ǘŀǘŜŘέ option should only be a temporary result, and must be updated in rediCASE later 

when the information becomes known.   

¶ rediCASE will list any missed mandatory fields if you try to save before all required information 

is saved. 

Click here to commence 

entering Treatment data 

Click here to close an 

accepted referral where 

the client does not want 

to commence. 
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Click the Save and Continue button when complete. 

 

Enter Service Contact data 

You will now be required to enter Service Contact data. This data should reflect the current contact 

with the client. It is expected that service contact data is entered as soon as possible after the contact. 

Note that Service Contact data may generate remuneration for the session.  

¶ Many data items are mandatory and must be entered before saving the record. These are 

ƳŀǊƪŜŘ ϝΦ ¦ǎŜ ŀ Ψbƻǘ {ǘŀǘŜŘΩ ƻǇǘƛƻƴ ƛŦ ǊŜǉǳƛǊŜŘΦ 

¶ You can back enter the service contact date and time where appropriate. NOTE the service 

contact date must be at least equal to the referral date and not before the referral date.  

¶ You may enter clinical notes by clicking on the tab (optional). 

¶ You may enter outcome tools (eg K10+ or K5) by clicking on the Tools and Screens tab. 
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Entering subsequent Service Contact data 

You should enter a Service Contact for every subsequent session completed with the client (including 

client did not attend). It is expected that service contact data is entered as soon as possible after the 

contact.  

Note: To record a client Did Not Attend - after selecting Practitioner and Date, select Service Contact 

Type = No Contact Took Place. This will prepopulate the appropriate fields. 

At any time, you may access a client record from the Search Received Referrals page by clicking on the 

Details link of the appropriate client. Click on the Add Service Contact button to enter subsequent 

service contacts. 

  

 

Enter Clinical Notes and 

outcome tools by clicking on 

appropriate tab. 

This count may be displayed if there 

are pre-approved program limits on 

the number of sessions supplied to a 

client, 

Enter data and click 

Save button 

Click here to add 

subsequent service contacts 

for client 

Click here to Close the 

treatment episode 

Click here to Step Up / Step 

Down (on refer) a client 

Click here to Upload a 

document related to the 

client / referral 

You can back date the 

service contact date as 

appropriate. 

Additional data items may 

appear at the bottom of screen 

for the purposes of invoicing 
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Enter Outcome Screening tools 

You can enter the K5, K10+, SDQ outcome screens from the service contact screen. Click on the TOOLS 

AND SCREENS tab to enter data. 

NOTE The screens must be associated with a service contact. 

 

Select the appropriate tool or screen in the dropdown menu and clicking on Go button. 

 

K10, K5+ SCORES 

You can choose to enter the Total score only by clicking on the Only Apply Total Score field and 

including a valid score in the Score field. 

 

Enter total score only 

be selecting tick box 

Enter the reason 

for collection 

Enter the total 

Tool score only 

Click on SAVE TOOL button 

and then the SAVE button 



15 
 

 

OR you may enter individual outcome answers. rediCASE will validate and provide a total score only 

when the first 10 questions are entered. You may save at any time. Enter all of the appropriate answers 

and click on the Save button. 

 

SDQ SCORE 

The SDQ is a licensed outcome tool. rediCASE only allows the capture reason for collection, and pre-

calculated sub scores ς it does not capture and calculate scores on individual questions. Please refer to 

https://sdqscore.org or contact your PHN for further information regarding scoring and licensing of this 

tool. 

 

The screening tool will be saved to the service contact date. 

Enter the reason 

for collection 

Enter scores for all 

collected questions. 

Click on SAVE TOOL button 

and then the SAVE button 

Enter the reason 

for collection 

Enter scores for all 

collected questions. 

Click on SAVE TOOL button 

and then the SAVE button 

https://sdqscore.org/
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NOTE: You may also include a tool / screen to an already saved Service Contact by clicking Edit on the 

appropriate record and proceeding to the TOOLS AND SCREENS tab. 

 

 

 

 

3.3 Service Contacts ς Payment for services 
If the PHN utilises Payment Processing in rediCASE, all you need to do is record your Service Contact in 

rediCASE. The system will then provide copies of Invoices (RCTI) to the PHN/Company. Once the Service 

Contacts have been aǇǇǊƻǾŜŘ ŀƴŘ ǇŀƛŘΣ ǳǎŜǊǎ Ŏŀƴ ǾƛŜǿ ǘƘŜǎŜ w/¢LΩǎ ōȅ ŎƭƛŎƪƛƴƎ ƻƴ ǘƘŜ w/¢LІ via the 

Service contacts tab within the referral details page. 
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rediCASE will display the date the payment run was processed. Please be aware the actual date the 

funds are deposited in your bank account may be two to three business days later, due to bank 

processing times.  

 

 

 

3.4 Closing a Treatment Episode 

Closing a client Treatment Episode 

You may close a client treatment episode at the completion of a Service Contact, or at any time from 

the ACTIONS tab. 

Please Note: Before closing any treatment episode, please ensure that all client data is up to date, and 

ǘƘŜ Ψƴƻǘ ǎǘŀǘŜŘΩ ƻǇǘƛƻƴ ƛǎ ǊŜǇƭŀŎŜŘ ǿƛǘƘ ƪƴƻǿƴ ŎƭƛŜƴǘ ŘŀǘŀΦ 

After entering a Service Contact, you may choose to close a treatment episode by selecting 

Service Contact final: No further services are planned for the client in the current episode. Select Yes to 

Do you want to close this episode of care? This will also close the treatment episode. 
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At any time, you may close a client treatment episode by accessing a client record from the Search 

Received Referrals page and clicking on the Details link of the appropriate client. Click on the Close 

Referral Episode button in the ACTIONS tab. 

  

You will be required to select the appropriate Reason for Completion, and Completion date then Close. 

  

Re-Opening a Treatment Episode 

A referral (episode / Case File) may be reopened by the PHN/commissioning provider. This may be 

because; 

- The episode was closed in error 

- The episode was closed, and the client has re-presented for treatment under the original 

referral. 

  

Select No further services are planned for 

ǘƘŜ ŎƭƛŜƴǘΧ and 

Do you want to close this episode of care? 

Yes  
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3.5 Non-Clinical Activity ς Actions tab 
The Non-Clinical Activity button will be located in the Actions tab of the referral details page as below. 

 

Using the Non-Clinical Activity action 

When user wants to record Non-Clinical activity to a referral record ς {ƛƳǇƭȅ ŎƭƛŎƪ ƻƴ ǘƘŜ Ψbƻƴ-Clinical 

!ŎǘƛǾƛǘȅΩ ōǳǘǘƻƴΦ ¢ƘŜ /ǊŜŀǘŜ bŜǿ bƻƴ-Clinical Activity window will display. 

Data items include: 

- Practitioner who completed the Non-Clinical Activity 

- Non-Clinical Activity date (Mandatory) the date acitivity took place 

- Non-Clinical Activity desription: dropdown menu select (Administration, Appointment booking, 

Case Management, Clinical notes, Contact - attempted incomplete, Contact - complete, Contact 

- Followup / Reminder, Coordination, Data entry, Information collection, Meeting, Reporting, 

Support, Travel) 

- Start and finish times 

- Non-Clinical Activity type: Dropdown menu select (Computer, Email, Face to Face, Paperwork, 

SMS, Travel, Videoconference/Webinar) 

- Contact Direction: dropdown menu select (Inbound, Outbound) 

- Outcome: dropdown menu select (Appointment made, Call back, Contact made, Completed, 

Did not proceed, Left Message, Needs followup, No Contact, Ongoing, Other) 

- Other Details a free text field to include any additional comments 

 

Complete all Mandatory and appropriate fields and hit Save. 
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Once Saved, all Non-Clinical Activity will be recorded in the Non-Clinical tab. Users can view/edit/delete 

non-clinical activity. 

 

Reporting non-clinical activity 

Saved non-clinical activity data will NOT be included in Service Contact submissions within the PMHC-

MDS (Strategic Data) report as it is assumed to be out of scope. 

Non-clinical activity raw data will be included as part of the Administration ς Reports ς PHN Data Dump 

Service Contacts. 

3.6 Reports and Roles 

Your commissioning PHN/Company will determine the availability of reports to your Organisation. 

Different reports will become available depending on the Users Role in rediCASE, these roles and 

reporting capabilities are as follows;
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Á External Organisation Admin role 

Ǒ Active Clients Report 

Ǒ Activity by Service Contact List 

Ǒ PHN Data Dump ς Episodes 

Ǒ PHN Data Dump ς Service Contacts 

Ǒ Referrals Statistical Report 

Á External Organisation Role 

Ǒ Active Clients Report 

Ǒ Activity by Service Contact List 

 

 

 

Accessing Reports 
To access reports, navigate to the Administration Module > select Reports. 

 

This will take users to the Reports page. Select a report from the list and click GO. Each report will have 

different filters and options to select from. 

 






















































































