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Does the person have a diagnosable 
mental health problem? 

Is the problem mild to moderate? 

Is the person at a temporarily 
increased risk of suicide / self-harm? 

Could the person benefit from 
targeted psychological therapy (up to 

10 sessions)? 

Is the person 12 – 26 years? 

Is the person: 
1. On Concession Card? 

2. Homeless? 
3. Aboriginal and Torres Strait 

Islander? 
4. Lesbian, Gay, Bisexual, Transgender, 

Intersex? 

Is the person under 16 years and at 
risk of developing mental illness? 

Discuss alternatives. 

Is there another 
barrier to access? 

Refer to community 

supports 

No 

If more severe, consider 
referral to STEPMI.  If acute, 

refer to an Area Mental 
Health Service. 

 

No 

Refer to Headspace 
unless otherwise 

indicated. 

Refer to Suicide 

Prevention Program 

using PTS - Suicide 

Prevention Program 

Form 

Yes 

No 

Yes 

Yes 

No 

Yes 

No 

Yes 

Refer via Mental Health 
Care Program (MHCP) to 
Mental Health clinician 
under Medical Benefits 

Scheme. 
 

No No 

Refer to PTS Program 
using PTS – Under 16 
years form including 

parental consent. 

Yes 

Yes 

Yes 

Refer to PTS General 
Program using PTS – 
General Adult form. 

 

 

No 


